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Homeless Systems Hubs 

Initiated in 2021 by DOH, Hubs provides access to homeless system services beyond the 211-call 
system and seeks to increase efficiency in housing placements for those facing homelessness by 
offering walk-in, on-site housing support services.  Social services referrals can also include 
employment and training resources, mental health support, reentry services, disability resources, 
substance abuse and recovery, and referrals to youth services to prevent homelessness. 

Some Hubs may also provide basic needs services such as hot meals, showers, laundry, mail 
services, respite services, day/warming shelter access, and health clinic services, as well as access 
to flexible funds to cover transportation costs, car repairs, and alternative or temporary housing.  

• Friendship Service Center (FSC) - 57-61 Arch St, New Britain

• St. Vincent DePaul Mission of Bristol (SVDMB) - 19 Jacobs St., Bristol

• Access Community Action Agency - 231 Broad St., Danielson

• New London Homeless Hospitality Center (NLHHC) - 325 Huntington St., New London

• Thames Valley Council for Community Action (TVCCA) - 83 Huntington St., New London and

401 W. Thames St., Norwich

• Thames River Community Service Inc (TRCS) - 1 Thames River Place, Norwich

• Always Home Inc - 119 High Street, Mystic

• Alpha Community Services YMCA (ACSY) - 650 Park Ave, Bridgeport

• Catholic Charities of Fairfield County, Inc. - 405 Main St., Danbury

• Pacific House - 597 Pacific St., Stamford

• Homes with Hope - 618 West Ave, Norwalk

• New Opportunities Meriden - 546 S Broad Street, Meriden

• St. Vincent de Paul Middletown - 617 Main St, Middletown

• Mercy Housing and Shelter - 117 Wethersfield, Hartford

• Community Health Resources (CHR) - 520 Center Street, Manchester

• Mental Health Connecticut - 21 Prospect St., Torrington and 43 Cole St., Waterbury

• Liberty Community Services - 210 State St., New Haven

• New Haven Downtown Evening Soup Kitchen - 266 State St., New Haven

• Hamden Keefe Center - 11 Pine St., Hamden

• Valley Team, Inc. - 30 Elizabeth St., Derby

• Brandford Community Dining Room - 30 Harrison Ave # 1, Branford

http://www.ct.gov/doh


505 Hudson Street | Hartford, CT 06106 | www.ct.gov/doh
An Affirmative Action/Equal Opportunity Employer 

STATE OF CONNECTICUT 

DEPARTMENT OF HOUSING 

Ned Lamont 
Governor 

Seila Mosquera-Bruno 
Commissioner 

HUB Name Populations Served Location/ Phone # Hours of 

Operation 

Friendship Service Center 
(FSC) 

Adults/ Families 57-61 Arch St, New Britain 
860.829.9361 

M-F
8AM-4PM 

St. Vincent DePaul Mission 

of Bristol (SVDMB) 

Adults/ Families 19 Jacobs St., Bristol 

860-589-9098

M-F
8AM-4PM 

Access Community Action 

Agency 

Adults/Youth 231 Broad St., Danielson 
860-412-1600

M-F
8:30AM-4PM 

New London Homeless 

Hospitality Center (NLHHC) 

Adults/Individuals 325 Huntington St., New London 
860-580-6800

M-F
9AM-3PM 

Thames Valley Council for 

Community Action (TVCCA) 
New London 

Families 83 Huntington St., New London 
860-889-1365

M-F
9AM-3PM 

Thames Valley Council for 

Community Action (TVCCA) 

Norwich 

Families 401 W. Thames St., Norwich 
860-889-1365

M-F
9AM-3PM 

Thames River Community 

Service Inc (TRCS) 

All Populations 1 Thames River Place, Norwich 
860-887-3288

M-F
9AM-4PM 

Always Home Inc Adults/ Families 119 High Street, Mystic 
860-245-0222

M-F Calls only
8:30AM-4:30PM

Alpha Community Services 

YMCA (ACSY) 

Adults/ Families 650 Park Ave, Bridgeport 
203-572-5970

M-F
8AM-4PM 

Catholic Charities of 

Fairfield County, Inc. 

All Populations 405 Main St., Danbury 
203-743-4412 x222

M, T, Th 
10AM-3PM 

Pacific House All Populations 597 Pacific St., Stamford 
203-572-5970

M-F
8AM-12PM 

Homes with Hope Adults/ Families 618 West Ave, Norwalk 
475-225-5292

M, T, F 
9AM-3PM 

TH 

10:30AM-3PM 
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New Opportunities Meriden All Populations 546 S Broad Street, Meriden 

203-598-4310

M-F
8AM-2PM 

St. Vincent de Paul 

Middletown 

All Populations 617 Main St, Middletown 

860-344-0097

M, W. F 
9AM-12PM 

Mercy Housing and Shelter Adults/ Families 117 Wethersfield, Hartford 

860-573-0984

M-Th
8:30AM-2:30PM 

M-F Calls only 
8:30AM-2:30PM 

Community Health 

Resources (CHR) 

Adults/Individuals 520 Center Street, Manchester 

860-646-3888

T, W, Th 
9AM-3PM 
Calls only 

Mental Health Connecticut 

Torrington 

All Populations 21 Prospect St Torrington 

203-916-9926

T, Th, F 
9AM-12PM 

Mental Health Connecticut 

Waterbury 

All Populations 43 Cole St., Waterbury 

203-916-9927

T, Th, F 
9AM-12PM 

Liberty Community Services All Populations 210 State St New Haven 

203-800-6325

Sat, Sun 
9AM-4PM 

New Haven Downtown 

Evening Soup Kitchen 

Individuals 266 State St., New Haven 
475-227-3009

M, W, Th, F 
1:30PM-5:30PM 

Hamden Keefe Center All Populations 11 Pine St., Hamden 
203-244-7495

W, F 
10AM-2PM 

M, T, W, F 

Calls only 

10AM-2PM 

Valley Team, Inc. All Populations 30 Elizabeth St., Derby 
203-691-4218

W 
10AM-2PM 

M, T, Th (Calls) 

10AM-2PM 

Community Dining Room All Populations 30 Harrison Ave., Branford 
203-488-9750

Sun – Sat 
12PM–1PM 
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