Solicitation #25PSX0124 Attachment 1
- Usage
This list reflects languages and dialects in use under Contract #19PSX0042 but is not a complete representation of all languages that may be required

throughout the term of the resulting contract.

Over-the-Phone Video Remote
Interpretation Services  Interpretation Services
Number Language # Minutes # of Minutes Totals
1 Spanish 1820962.5 1633 2007244.123
2 Haitian Creole 102151 0 104656
3 Portuguese 92438 0 116036
4 Arabic 55452 0 62080
5 Pashto 27047 0 33136
6 Mandarin 20384 0 20384
7 Swahili 13674 0 15030
8 Polish 13618 0 13618
9 Russian 11605 0 11605
10 Vietnamese 11417 0 11417
11 Ukrainian 11054 0 11054
12 French 9582 0 9582
13 Dari (Afghan Persian, Afghan Farsi) 8828 0 8828
14 Dari 8665 0 8665
15 Brazilian Portuguese 6623 0 6623
16 Somali 6112 0 6112
17 Albanian 5310 0 5310
18 Bengali 4766 0 4766
19 Turkish 4565 0 4565
20 Cantonese 4364 0 4364
21 Urdu 4074 0 4074
22 Kinyarwanda 3087 0 3087
23 Korean 2867 255 3122
24 Farsi (Persian) 2719 0 2719
25 Italian 2344 0 2344
26 Karen 2101 0 2101
27 Hindi 2073 0 2073
28 Tigrinya 1738 0 1738
29 Nepali 1671 0 1671
30 Bosnian 1615 0 1615
31 Kiswahili 1160 0 1160
32 Amharic 987 0 987
33 Tagalog 902 0 902
34 Cambodian (Khmer) 832 0 832
35 Gujarati 817 0 817
36 Rohingya 640 0 640
37 Burmese 595 0 595
38 Japanese 573 0 573
39 Laotian 562 0 562
40 Romanian 550 0 550
41 Lingala 537 0 537
42 French Creole 514 0 514
43 Punjabi 508 0 508
44 TWI 502 #VALUE! 502
45 Thai 463 0 463
46 Farsi, Iranian 417 0 417
47 Chinese (Mandarin) 376 0 5691
48 Chinese 359 0 359
49 Kurdish 353 0 353
50 Portuguese - Brazilian 302 0 302
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51 Czech 288 0 288
52 Tamil 246 0 246
53 Greek 243 0 243
54 Serbian 238 0 238
55 Malayalam 234 0 234
56 Bengali (Bangla) 208 0 208
57 Georgian 173 0 173
58 Hungarian 149 0 149
59 Pashto (Afghanistan) 127 0 127
60 Kinya/Rwanda 111 0 111
61 K'iche' (Quiche) 109 0 109
62 Congo Swahili 98 0 98
63 Persian 97 0 97
64 Karenni (Kayah) 96 0 96
65 Wolof 95 0 95
66 Tibetan 90 0 90
67 Dari (Afghanistan) 89 0 89
68 Kirundi (Rundi) 84 0 84
69 Kurdish — Kurmanchi 82 0 82
70 Cape Verde Creole 72 0 72
71 Faroese 70 0 70
72 Tigre 69 0 69
73 Dinka 68 0 68
74 Filipino 63 0 63
75 MaayMaay 54 0 54
76 Moroccan Arabic 53 0 53
77 Q’eqchi 45 0 45
78 Uzbek 39 0 39
79 Yoruba 35 0 35
80 Sinhalese 33 0 33
81 Armenian 32 0 32
82 Bambara 32 0 32
83 Croatian 28 0 28
84 Cape Verdean 26 0 26
85 Slovak 25 0 25
86 Mayan 25 0 25
87 Assyrian 24 0 24
88 Sarakolle 24 0 24
89 Aramaic 23 0 23
90 Telugu 23 0 23
91 Chuukese 22 0 22
92 Ewe 20 0 20
93 Hakha Chin 19 0 19
94 Indonesian 18 0 18
95 Macedonian 18 0 18
96 Nigerian Pidgin 17 0 17
97 Ibo (Igbo) 17 0 17
98 German 15 0 15
99 Bulgarian 12 0 12
100 Patois 12 0 12
101  Sudanese 12 0 12
102 Samoan 11 0 11
103 Akan 11 0 11
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104  Kirundi 10 0 10
105 French - Canadian 9 0 9
106  Scottish Gaelic 9 0 9
107  Kinyamulenge 7 0 7
108 Taishanese 7 0 7
109  Fuzhou 6 0 6
110 Levantine Arabic 6 0 6
111 Yakut 6 0 6
112 Malay (Bahasa Melayu) 5 0 5
113 Mon 5 0 5
Afghani (Dari, Afghan Farsi, Afghan
114  Persian) 5 0 5
115 Sapo 5 0 5
116  Marshallese 4 0 4
117  Mongolian 3 0 3
118 Taiwanese 3 0 3
119  English 0 0 2397
120 General 0 0 12
2278866 #VALUE! 2513301
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